
 MARTIN ORTIZ 
 Aus�n, TX  •  (512) 762-8280  •  mar�n@runningtheline.com  •  linkedin.com/in/tomar�nor�z/ 

 PROFILE 

 A dedicated professional with 20 years of leading and developing technical teams, 10 years of so�ware support 
 and 8 years of account management experience. Specializes in superior customer experience and a�en�on to 
 detail in complex environments. A recognized self starter and quick learner, with proven skills in mentoring and 
 leading  . 

 PROFESSIONAL EXPERIENCE 

 Five9  , Remote • Customer Assurance Manager  01/2020  - Present 

 o  Directly responsible for customer reten�on that represents millions of dollars in revenue for Five9. 
 o  Demonstrates strong effec�ve communica�on for risk management and problem mi�ga�on to stakeholders. 
 o  Works closely with interdepartmental, cross func�onal teams to retain high value customers for Five9. 
 o  Shows a strong capacity for influencing, nego�a�ng and delega�ng efforts to increase customer sa�sfac�on. 
 o  Works directly with WFO product teams to increase a�en�on on high priority customer issues. 
 o  Proac�vely communicates with high profile customer account teams to address issues before they arise. 

 Verint Systems, Inc.  , Remote • Support Account Manager  05/2014 - 08/2019 

 o  Served as the first point of contact for strategic customers with cri�cal business impac�ng issues. 
 o  Responsible for managing support of up to six key Verint clients in the US and abroad. 
 o  Tac�cally managed and strategically posi�oned both company and customer to meet goals. 
 o  Iden�fied opportuni�es to expand our product and service offerings to our clients. 
 o  Developed and supported an internal web tool used to track client issues saving the department ~$250K. 

 Starlight Systems, Inc.  , Austin, TX • Technology Consultant  / Systems Integrator  01/2012 - 05/2014 

 o  Provided strategic guidance on improving IT infrastructure and suppor�ng key business processes. 
 o  Designed and implemented infrastructure for the development of cXML .NET enabled web services. 
 o  Developed PHP/MYSQL web service enhancements to track reimbursement services of up to $1M+/week. 

 EDUCATION & HOBBIES 

 Bachelor of Arts, English Literature  • St. Mary’s  University, San Antonio 
 Enjoys Doing Hard Things  • Experienced 100K Ultra-Runner 

https://www.jobscan.co/blog/executive-resumes-what-matters-most-must-appear-first/?utm_medium=referral&utm_source=resume-templates&utm_campaign=ats-templates&utm_content=internal-link

